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DUAL Group appoints James O’Connor as CEO North America
to drive ambitious growth in the US
DUAL, the underwriting arm of Howden Group Holdings, and the world’s largest international underwriting agency,
today announced the significant new appointment of James O’Connor as CEO, DUAL North America with immediate
effect. O’Connor will be a member of DUAL’s Group Executive Committee, reporting to Richard Clapham, CEO,
DUAL Group.
David Howden, CEO, Howden Group Holdings, said: “The US is the largest MGU market in the world and DUAL’s
ambitions match the size of the opportunity. In the US market, DUAL is quite simply unique as we bring over two
decades of underwriting excellence and remain firmly committed to independence. As we look ahead, DUAL is
determined to take the lead in defining what the underwriting business of the future looks like. Jim has an
impressive track record of delivering growth and his deep understanding of the US distribution market will be
invaluable as we embark on the next stage of our underwriting journey, with growth in North America playing a
key role. This promises to be a game-changing time for DUAL.”
Richard Clapham, CEO, DUAL Group, added: “We are absolutely delighted to welcome Jim O’Connor to DUAL. DUAL
has always been about the tremendous calibre of its people and this appointment absolutely reflects that. Jim is a
hugely well respected industry professional with an impressive career that plays to DUAL’s strengths. His extensive
experience will bring greater added value to our own world class distribution and reputation for underwriting
expertise. As part of our global leadership team, I know that Jim’s insight and energy will also make a great
contribution to our wider international growth plans.”
Jim O’Connor commented: “Joining DUAL is a unique opportunity and I couldn’t be more excited. This is a world
leading organisation with both the expertise and the scale to achieve significant growth in the US. DUAL is already
a top 20 MGU in the US market but has the potential to be so much more.”
O’Connor joins DUAL Group from Willis Towers Watson where he was most recently EVP and Head of Middle
Market & Specialty Broking, North America. He has an extensive career that includes 14 years with WTW and 18
years with Marsh as a managing director in their Dallas and San Francisco offices.
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Notes to Editors:
ABOUT DUAL
DUAL, the specialist underwriting arm of Howden Group Holdings, is the world's largest international underwriting
agency and Lloyd's largest international coverholder. DUAL is driven by a mission to be the MGA of choice for
brokers, clients and carriers, through provision of deep underwriting expertise and global distribution. DUAL’s
investment in data and technology enables them to deliver innovative products with speed and efficiency from
operations in 16 countries to 6,500 broker partners. DUAL recently announced that Howden Group Holdings has
deployed underwriting capital to DUAL to sit alongside its existing capacity providers.
DUAL is responsible for gross written premiums of £850 million ($1.1bn) and employs 700 people in offices across
Europe, Asia Pacific and North America.
For more information please visit www.dualgroup.com

ABOUT HOWDEN GROUP HOLDINGS
Howden Group Holdings is a leading international insurance group with employee ownership at its heart. Founded
in 1994, it comprises Howden Broking, underwriting business DUAL, and data analytics and digital delivery business
HX. Howden Group Holdings’ businesses operate in 40 countries across Europe, Africa, Asia, the Middle East, Latin
America, the USA, Australia and New Zealand and employs over 6,000 people.
For more information, please visit www.howdengroupholdings.com
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